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GENERAL AGGRESSIVE BEHAVIOR POLICY 
 
All WMMHC Programs are designed to provide a safe place for our clients and staff. Aggressive behavior does 
not fit into this philosophy, and will not be tolerated at WMMHC facilities, against WMMHC staff, or other 
clients. Aggressive behavior is defined as yelling, pushing, physical fighting, throwing objects, swearing, or 
acting in a manner perceived to be threatening. If aggressive behavior occurs, WMMHC will follow the 
following established policies and procedures. 
 
STEP ONE: You/your child will be asked to leave the program/office for the day and you/your child will be 
referred to a member of your treatment team to address the aggressive behavior. 
 
STEP TWO: You/your child will be asked to leave the program/office for one week. Prior to returning, 
you/your child will be required to meet with a member of your treatment team to develop a plan for 
adherence to the policy. 
 
STEP THREE: You/your child will be asked to leave the program/office for 30 days. Prior to returning, you 
will be required to attend a treatment team meeting to evaluate appropriateness for continued participation 
in the program. 
 
The Executive Director and/or Program Manager may exercise discretion in following this procedure to 
protect the safety of clients, staff, and the program. At any time, if behavior is deemed as causing imminent 
danger to yourself or others, authorities may be called to intervene. 
 
NOTE: Due to the unique nature of 24 hour crisis programs, residential programs, detention centers, 
and CSCT programs additional policies will apply. 


